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The last few years have shown us how life can truly 

change at any moment. This has made our promise to 

always be here when our customers need us most even 

more important. In thinking about what makes us so 

successful in keeping our promise, I turn to one of our 

key differentiators — focus. We are relentlessly focused 

on getting better every day and concentrating on the 

strategic priorities that position us for the future. 

As I reflect on the past year, I cannot help but feel 

deeply moved by how our organization is woven into 

the fabric of so many peoples’ lives. In an environment 

where it seems some organizations are trying to be 

everything to everyone, we maintained our focus on 

being a company with excellent financial strength. 

This was confirmed in April when AM Best affirmed 

the Financial Strength Ratings of A (Excellent) and 

the stable outlooks of our six insurance company 

subsidiaries. It is this financial strength that allows us to 

continue to provide solutions designed to help protect 

the health, happiness, and financial security of the 

customers we serve in the 55+ market. 

The part we play in positively impacting the lives 

of our customers and our communities is both an 

invigorating and humbling responsibility. We see this 

as an opportunity to make continuous improvements 

that keep us focused on providing customer 

support, elevating our commitment to sustainability 

initiatives, and fortifying our financial and operational 

performance. 

Focus is not always easy, but it is always beneficial. Truly 

great companies are distinguished by their unwavering 

focus — focus on customers, focus on employees, focus 

on consistent values, focus on engagement, focus on 

delivering for their key stakeholders, and focus on what 

matters. We are no different.

The art of focus, to me, means aligning; clearly 

communicating; delivering long-term, sustainable 

growth; and committing to doing what is right. 

Through the pages of this report, you will see what our 

focus has been and what we have achieved as a result. 

We are thrilled to share our accomplishments and 

excited to continue fostering our culture of betterment.

Sincerely,

Tom Swank

CEO
FOCUSED ON GETTING

WE ARE RELENTLESSLY

BETTER EVERY DAY.



people  
helping  
people



FOCUS ON OUR CUSTOMERS

Adding value to support overall well-being

As an organization that is in the people helping  

people business, we seek opportunities to provide 

additional value to our customers because caring 

for them goes beyond the pages of a policy. We 

formed a team to focus on our Health Innovation and 

Transformation initiative, which seeks to engage our 

customers in a personalized, needs-based health and 

well-being journey.

In 2022, American Enterprise, in conjunction with AE 

Ventures, joined forces with SecureSeniorConnections® 

(SSC), a leading digital health and wellness platform 

on a mission to empower seniors to live healthier and 

happier lives. Through this partnership, membership 

in the SSC community is available to all Medicare 

Supplement customers in Illinois, Indiana, Iowa, Ohio, 

Pennsylvania, and Texas.

The SSC platform is an exclusive, invitation-only,  

online community that supports older adults in  

leading healthier lives mentally and physically by 

leveraging the power of connection and social wellness. 

Members stay informed and engaged in their own 

health and wellness while learning from and sharing 

with others in the same phase of life. From attending 

virtual events, reading articles, listening to podcasts, 

and watching videos on meaningful topics, the 25,000 

SSC members have numerous opportunities to learn, 

explore, and connect. 

Offering new options to connect

Our digital strategy took another step forward in  

2022 when we launched the MyMedico mobile app.  

The app, available for free for iOS and Android users, 

was initially launched as an opportunity for customers 

to get more out of their dental insurance benefits. 

As the year went on, mobile app capabilities were 

expanded to include other health insurance products, 

including Medicare Supplement, First Diagnosis 

Cancer, and Hospital Indemnity. 

The MyMedico mobile app allows users to easily:

• Find and connect with nearby providers

• Access their digital ID card

• Review plan coverage

• Manage claims

• Make a one-time payment

• Receive support 

The launch of the mobile app enables us to create 

value for our customers and continually transform 

our business. By offering dynamic notifications 

and seamless single sign-on integration between 

our customer portal and mobile app, we’re able to 

easily connect with our customers and enhance our 

commitment to caring for them. 
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FOCUS ON OUR EMPLOYEES

We are committed to fostering an internal culture of 

inclusivity, well-being, and development so each of our 

team members can succeed. We provide employee 

resource groups, innovative professional learning and 

development opportunities, competitive benefits 

programs and more, because we are focused on 

creating an environment where employees can thrive. 

Top Workplace in Iowa

Our continuous efforts to focus on elevating our 

employee experience were recognized in 2022 

when our organization was named as one of the 

Top Workplaces in Iowa, an award that celebrates 

companies across Iowa committed to putting 

employees first. 

Our recognition as a top workplace affirms we have 

something special, and our employees are what makes 

us stand apart. Every member of our incredibly talented 

team cares for our customers, our distribution partners, 

our communities, and each other. 

Culture of Betterment

Cultivating an inspiring work environment means 

focusing on flexibility. Flexibility for us means a 

hybrid work environment that allows staff to have 

the opportunity to maintain relationships and foster 

an environment for collaboration with coworkers. 

Gathering as a group is also key to nurturing 

our culture, creating community, and providing 

opportunities for individuals who don’t work together 

on a daily basis to interact with each other. Within 

our flexible hybrid model, employees are encouraged 

to enhance partnerships through collaboration with 

others. 

We connect with employees and strengthen our 

community in numerous ways. Our employee resource 

groups offer opportunities to meet people’s individual 

needs and provide information. Each of our resource 

groups allows our employees to explore their own 

personal interests while supporting fellow coworkers. 

PEOPLE CAN MAKE

COLLABORATIVE, AND

EVERYONE CONNECTED 

AND THE IMPORTANCE OF

THIS IS A PLACE WHERE 

COMPANY HAS AN OPEN, 

MANAGEMENT KEEPS

WHERE  WE ARE GOING, 

A DIFFERENCE. THE

TRUSTING CULTURE. 

TO WHAT’S IMPORTANT, 

CONTINUOUS IMPROVEMENT. 





Culture Club

Our Culture Club employee resource group is focused 

on building connections through social events, where 

employees are encouraged to get to know each other 

through entertaining activities, such as online photo 

contests and in-person events. In 2022, articles on our 

intranet announcing and re-capping Culture Club 

activities proved to be highly interactive, increasing 

employee engagement throughout all levels and 

functions of the organization.

Recognition group

With such outstanding employees, it is only fitting 

that one of our employee resource group is focused 

on gratitude and acknowledgment. Our Recognition 

group helped celebrate 106 employees with milestone 

anniversaries, as well as others’ professional and 

personal achievements. Encouraging our fellow 

employees motivates us to do our best, both 

individually and as a team.

Charitable Giving group

Caring for our communities means giving back  

in meaningful ways. Our Charitable Giving group  

focused on supporting numerous nonprofits that  

serve and uplift individuals in need. In addition to 

donating $300,000, American Enterprise employees 

gave back on a company level by collecting clothing 

and school supplies for local students, attending 

fundraisers for the American Cancer Society, and  

raising funds for the United Way. Through these 

initiatives and many more, our employees were able  

to unite and make a positive impact. 

Diversity, Equity, and Inclusion group

As a champion of inclusive hiring practices, our 

company continued to diversify our perspectives 

in the past year with the guidance of the Diversity, 

Equity, and Inclusion group. This employee resource 

group focused on creating equitable solutions for our 

company by providing 24 opportunities for education 

and awareness through training exercises, book clubs, 

guest speakers, and culturally focused events.

Well-being group

Our Well-being group combined friendly competition 

with wellness initiatives to secure a third-place finish 

in the Des Moines Corporate Games for our employer 

division. The Well-being group also provided ways to 

recharge, such as movement challenges, yoga, and 

educational articles and videos. 

Volunteer group

In conjunction with our company’s philanthropic 

efforts, our Volunteer group coordinated a partnership 

with Meals from the Heartland to package 20,088 

meals. Our employees dedicated more than 720 hours 

of Volunteer Time Off to hands-on service to better our 

neighborhoods and communities. We also continued 

our 26-year tradition of delivering Meals on Wheels and 

provided care packages for active-duty military. 
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FOCUS ON OUR DISTRIBUTION PARTNERS

Year after year, we continually strive to improve our 

processes and enhance the overall experience for 

our trusted distribution partners. After launching 

new Medicare Supplement products in 2021, we 

experienced a large increase in the number of 

applications for Medicare Supplement insurance during 

the 2021 Annual Enrollment Period. While we were 

able to manage the increase, we knew there was an 

opportunity to be even better in 2022. 

As we looked for new ways to align our business goals 

with the needs of our distribution partners, we explored 

our options for integrating straight-through processing 

of applications. In April 2022, we launched the first 

catalyst for this initiative by offering straight-through 

processing for a new Final Expense product. 

From there, work began to implement a similar 

practice for our Medicare Supplement applications.  

This integration was finalized in September 2022, just  

in time for the Annual Enrollment Period. 

Incorporating the use of straight-through processing 

has proven to be a smart and effective advancement 

for our organization. During the fourth quarter of 

2022, 44% more Medicare Supplement policies were 

issued compared to the fourth quarter of 2021, and 

policies were issued at a rate three times faster than 

the same time period in 2021. Throughout this time, 

approximately 40% of applications were administered 

using straight-through processing. This illustrates how 

our focus on finding improvements can lead to positive 

outcomes and better service for our distribution 

partners and their clients. 

Advancing our agency

This was also a year of continued growth for our agency 

partners, American Republic Insurance Services® (ARIS) 

and Americare® Group. Our focus on improving training, 

expanding product offerings, and providing new tool 

sets resulted in more than double the manufactured 

sales year over year. We also increased the visibility of 

ARIS with the launch of a new website dedicated to 

providing educational content and resources.
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FOCUS ON OUR SOLUTIONS

Elevating our Final Expense product

American Enterprise is dedicated to providing 

insurance solutions designed to protect the health, 

happiness, and financial security of our customers and 

their families. 

In April 2022, we elevated our Final Expense product 

offerings by releasing a new product suite that  

includes additional coverage options. Together our 

three-tier Final Expense plans allow us to be more 

competitive in the marketplace and meet the needs  

of more customers. 

The launch of our new Final Expense products  

came with new advancements in technology. 

This included the transition to MyEnroller 4.0, our 

web-based, enrollment tool; instant-decisioning 

underwriting; and straight-through processing. These 

enhancements improved functionality and efficiency, 

and ultimately created a better experience for our 

agents and their clients.

Listening to inform future solutions

As we continue to experience growth in the  

Medicare Supplement market, we partnered with 

Deft Research to conduct a survey of our Medicare 

Supplement customers. Through this survey, we sought 

to better understand our customers’ preferences 

and behaviors and learn how we can improve their 

experiences. We also are using the findings to inform 

future product solutions and guide how to best engage 

with our customers. 

Responses to the survey showed our Medicare 

Supplement customers score us high across several 

satisfaction benchmarks. Nearly nine out of ten 

customers are highly satisfied with their Medicare 

Supplement plan, and more than 90% believe their 

coverage provides a good fit for their current needs. 

Similarly, based on Deft Research’s 2022 Medicare 

Member Experience and Engagement Study, we 

outpaced the industry as a whole in terms of Net 

Promoter Scores (NPS). Customers give Medico a  

NPS of 49, versus 41 for the industry. 

Growing through partnerships

In 2022, we announced two new major partnerships to 

better serve funeral home partners and their clients. 

Live Oak Bank

American Enterprise and Live Oak Bank entered into a 

strategic lending partnership to offer customers in the 

CUSTOMERS ARE HIGHLY

PLAN, AND MORE THAN 90%

THEIR CURRENT NEEDS. 

NEARLY NINE OUT OF TEN 

MEDICARE SUPPLEMENT

PROVIDES A GOOD FIT FOR

SATISFIED WITH THEIR 

BELIEVE THEIR COVERAGE 



funeral services industry another option when it  

comes to high-value mortgage loans.

Expanded loan financing provides funeral home 

and cemetery businesses access to $500,000 to $20 

million and beyond in capital to scale or enhance their 

operations, from expanding locations to acquiring 

additional funeral homes or cemeteries to buying out 

business stakeholders as part of a succession plan.

This relationship will allow us to focus on what  

we do best and help us fulfill our long-standing 

commitment to being a one-stop shop for funeral 

services business owners.

Sepio Guard

In March, we announced a new preneed insurance 

partnership between with Sepio Guard, a leading 

provider of funeral assurance coverage for deaths 

occurring 75 or more miles away from home.

Sepio Guard’s Away from Home Assurance Plan goes 

above and beyond traditional travel insurance, covering 

the transportation costs, permits and documentation, 

and all other logistical considerations in the event of a 

death while traveling.

In addition to comprehensive and straightforward 

coverage, Sepio has a robust, easy-to-use technology 

platform for customers and agents that efficiently 

and securely matches coverage needs with monthly 

payment options. 
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American Enterprise is committed to providing secure 

insurance and asset management solutions no matter 

where life takes our customers. We have a proven 

record of resilience throughout our history, supporting 

customers during economic challenges and market 

volatility. This focus on strengths-based industry 

leadership also informs how we approach making a 

positive impact on our business and show up as good 

community stewards.

As a people helping people business, continuous 

improvement and betterment are at the heart of 

everything we do.

FOCUS ON EFFICIENCY

We care about minimizing our carbon footprint. We 

believe building a greener world starts with our own 

actions, inside our own walls, and in our communities. 

In 2022, our company explored several new initiatives 

and expanded upon existing environmental projects:

• Worked with consultants in researching  

alternative energy sources, including 

implementation of solar panels

• Adopted MidAmerican Energy fully  

sustainable sourcing when available

• Enhanced indoor air quality and exchange  

with additional air purifiers in high-capacity  

areas of our headquarters

• Worked to minimize paper waste through 

enhanced recycling, shredding, and printed  

paper processes 

• Offered biodegradable food takeaway products  

in the cafeteria

• Began identifying additional ways to measure our 

progress for energy savings and waste reduction 

practices year over year

FOCUS ON COMMUNITY

Providing the resources and services to ensure our 

employees, customers, and communities thrive is key 

to our success and a responsibility we take seriously. 

From offering mentorship opportunities, volunteering, 

charitable giving, and more, we are committed to 

always doing what is right.  

In 2022, we expanded on our existing social impact 

strategies within our community, which includes:

• Paid volunteer time off and group volunteer 

opportunities to serve our communities

• Multiple charitable giving initiatives, including 

a volunteer grant program to support local and 

national nonprofit organizations 

• New value-add health programs for our customers 

to promote wellness 

We also care about providing the same support  

to our employees as we do our customers and  

our communities. This year we supported our 

employees by:

• Continuing to foster a culture of betterment 

focused on diversity, equity, and inclusion



• Enhancing 401(k) plan and investment options  

to include more sustainable choices and financial 

wellness programs

• Offering career planning, development, 

advancement, and succession opportunities

• Promoting employee wellness programs and 

resources to encourage well-being of mind, body, 

and environment

FOCUS ON OPERATIONS

Sound leadership is infused in all aspects of our culture 

and our business and serves as the framework for our 

decision-making. We believe our corporate structure is 

what makes us a strong, effective company. Cultivating 

a culture of ethics, integrity, and accountability ensures 

we deliver on our promise to be here for our customers, 

distribution partners, employees, and the communities 

we serve. 

Our adherence to the highest standards gives us the 

competitive advantage in a number of ways:

• Proactive risk identification: Developed a 

meaningful enterprise risk management process  

to help identify evolving and emerging risks.

• Efficient and transparent processes: Refreshed 

board evaluation practices and recruited new  

board members with diverse experiences.

• Customer-centric operations: Maintained our 

commitment to mutual holding company 

members’ rights and customer-centric  

decision-making.

• Safe information: Adhered to appropriate 

data security policies and procedures and 

communicated best practices with our  

employees regularly. 

• Exceptional compliance: Complied with and offered 

training to employees on applicable laws and 

policies for fraud, privacy, and security.

American Enterprise views corporate social 

responsibility as both a mindset and an opportunity.  

By adopting the highest standards of ethics, 

commitment to people, and awareness of our 

environment, our business is able to provide more  

value to all of our stakeholders. 

PEOPLE BUSINESS, 

BETTERMENT ARE 

AS A PEOPLE HELPING 

IMPROVEMENT AND 

CONTINUOUS 

AT THE HEART OF 

EVERYTHING WE DO.
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Income statement (in millions) 2018 2019 2020 2021 2022

Total revenue $779 $749 $697 $789 $836

Total benefits and increase in reserves $540 $513 $440 $469 $500

Expenses $206 $197 $193 $289 $331

Pretax operating income $34 $39 $63 $31 $4

Net income $30 $33 $51 $23 $2

Balance sheet

Total cash and investments $2,418 $2,524 $2,619 $2,726 $2,755

Total assets $2,526 $2,626 $2,725 $2,832 $2,873

Net policy reserves: Life $1,284 $1,330 $1,346 $1,398 $1,454

Net policy reserves: Accident and health $76 $84 $87 $88 $84

Total liabilities $1,875 $1,935 $1,975 $2,056 $2,115

Capital and surplus $651 $691 $750 $777 $758

Capital and surplus/assets 25.8% 26.3% 27.5% 27.4% 26.4%

Operating ratios 

Benefit ratio (as a percentage of premiums) 81.1% 82.4% 77.8% 82.3% 82.3%

Commission ratio 14.3% 13.8% 13.9% 14.4% 15.0%

Expense ratio (as a percentage of premiums) 12.3% 13.0% 13.9% 15.1% 18.5%

NET EARNED PREMIUMS BY YEAR NET EARNED PREMIUMS BY PRODUCT

2018 $667 M
2019 $623 M
2020 $566 M
2021 $661 M
2022 $710 M

Medicare Supplement42%

Preneed29%

All other life and annuity19%

All other health10%



Admitted assets (unaudited/in millions) 2021 2022

Cash and invested assets

Bonds $2,299.7 $2,361.8 

Preferred stocks $6.8 $7.0 

Common stock, at fair value $71.5 $60.3 

Mortgage loans $196.3 $153.1 

Policy loans $6.7 $6.4 

Real estate $29.0 $28.1 

Other invested assets $53.1 $52.4 

Cash and short-term investments $63.0 $85.5 

Receivables for securities $0.0 $0.3 

Total cash and invested assets $2,726.1 $2,754.9 

Electronic data processing equipment  $0.6 $0.4 

Premiums deferred and uncollected $20.9 $23.8 

Investment income due and accrued $22.7 $24.2 

Federal income tax recoverable $0.3 $4.9 

Amounts recoverable from reinsurers $8.1 $16.1 

Deferred income tax asset $14.6 $16.4 

Other admitted assets $38.3 $32.1 

Total admitted assets $2,831.6 $2,872.9 

Liabilities, capital, and surplus 2021 2022

Liabilities

Life and annuity policy reserves $1,398.1 $1,453.9 

Accident and health policy reserves $87.6 $84.0 

Claim reserves $42.1 $44.0 

Liability for deposit-type contracts $364.1 $358.5 

Premium deposit funds and other $20.9 $20.0 

Amounts payable on reinsurance $10.6 $20.0 

Interest maintenance reserve $26.7 $21.9 

Asset valuation reserve $28.6 $31.7 

Liability for pension $17.0 $13.3 

Other liabilities $59.0 $67.3 

Total liabilities $2,054.7 $2,114.6 

Capital and surplus

Total capital and surplus $776.9 $758.3 

Total liabilities, capital, and surplus $2,831.6 $2,872.9 

Credit ratings

AAA 13.2%

AA+, AA, AA- 6.6%

A+, A, A- 30.4%

BBB+, BBB, BBB- 45.7%

Below investment grade 4.1%

Asset allocation

Fixed maturity 86.0%

Mortgage loans 5.6%

Equities 2.2%

Cash and cash  
equivalents

3.1%

Real estate 1.0%

Other assets 2.1%



Premiums and other revenue 2021 2022

Premium and annuity considerations for life, accident,  
and health

$661.1 $710.3 

Net investment income $98.0 $99.3 

Commissions and expense allowance on reinsurance ceded $13.6 $9.6 

Miscellaneous income $16.3 $16.7 

Total premiums and other revenue $789.0 $835.9 

Benefits and expenses

Benefits paid or provided

Accident, health, and disability benefits $234.0 $257.6 

Death and surrender benefits $172.6 $179.1 

Annuity benefits $3.0 $4.1 

Increase (decrease) in policy reserves $52.3 $52.2 

Other $6.9 $7.4 

Total benefits paid or provided $468.9 $500.4 

Insurance expenses

Commissions $92.4 $100.4 

Commissions and expense allowances on  
reinsurance assumed

$12.4 $12.7 

Change in modified coinsurance reserve $72.5 $78.1 

General insurance expenses $96.9 $124.1 

Insurance taxes, licenses, and fees $15.1 $15.8 

Total insurance expenses $289.3 $331.1 

Total benefits and expenses $758.2 $831.5 

Net income

Gain from operations before dividend to policyholders, 
federal income tax expense, and net realized capital  
gains (losses)

$30.8 $4.4 

Dividends to policyholders $1.4 $1.3 

Gain from operations before federal income tax expense 
and net realized capital gains (losses)

$29.4 $3.1 

Federal income tax expense $4.9 $0.8 

Net gain from operations before net realized capital losses $24.5 $2.3 

Net realized capital gains (losses) $(1.2) $(0.3)

Net income $23.3 $2.0 

$835.9 million

$831.5 million

$2.0 million

TOTAL PREMIUMS AND REVENUE

TOTAL BENEFITS AND EXPENSES

NET INCOME
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Insurance Company, both before and subsequent to  

its sale by GE Capital to an investor group in late 2003. 

Kathryn M. Collins, Director

Kathy Collins was elected to the 

American Enterprise Board in March 

2018. She serves as Senior Vice President, 

Chief Marketing Officer of Frontdoor, Inc. Previously, 

she served as Chief Sales and Marketing Officer of 

Government Employees Health Association, Inc. 

(GEHA). She also served as Chief Marketing Officer of 

Massage Envy and 12 years at H&R Block in the role 

of Vice President of Marketing Communications and 

Brand Management. 

2022 BOARD MEMBERS

Michael E. Abbott,  

Chairperson of the Board

Mike Abbott serves as Chairperson of 

the Board. He was CEO of American 

Enterprise from 1999 to 2015 and has over 40 years 

of industry experience. He was a founding Chairman 

of AHIP, the premiere national health insurance 

association. Abbott has served on several industry 

boards, such as the Forum 500 of the American Council 

of Life Insurers (past Chair) and the Iowa Life Insurance 

Association (past Chair). He is a Fellow of the Society  

of Actuaries and a Member of the American Academy  

of Actuaries. 

Craig W. Bainbridge, Director

Dr. Craig Bainbridge recently retired 

from private pulmonary and critical care 

practice of nearly 37 years. He served as 

a director of American Enterprise since December 1999. 

Bainbridge has served on several boards, including 

Morningside College, American Lung Association of 

Iowa, Iowa Health System, and St. Luke’s Regional 

Medical Center. 

Donna J. Blank, Director

Elected to the American Enterprise 

Board in March 2018, Donna Blank most 

recently served as CFO at ZAIS Group, 

an alternative asset manager. Previously, she served as 

CFO and Executive Vice President at a publicly traded 

insurance brokerage, National Financial Partners Corp. 

She has also served as CFO at Financial Guaranty 

VIEWS CORPORATE SOCIAL 

OPPORTUNITY. BY ADOPTING 

PEOPLE, AND AWARENESS 

PROVIDE MORE VALUE TO ALL 

AMERICAN ENTERPRISE 

BOTH A MINDSET AND AN 

OF ETHICS, COMMITMENT TO 

OUR BUSINESS IS ABLE TO 

RESPONSIBILITY AS 

THE HIGHEST STANDARDS 

OF OUR ENVIRONMENT, 

OF OUR STAKEHOLDERS. 



Susan S. Harnett, Director

Elected to the American Enterprise 

Board in March 2022, Sue Harnett  

most recently was Chief Operating 

Officer, North America of QBE Insurance Group 

Limited. She was responsible for oversight of the 

company’s claims, information technology, corporate 

legal teams, board activities, and management of 

strategic information that expanded the company’s 

global footprint. Since 2015, Harnett has been a senior 

advisor to digital startups and mentor at the FinTech 

Innovation Lab. She co-founded two start-ups, Juntos 

and EqualFuture Corp. 

Terrance J. Lillis, Director

Elected to the American Enterprise 

Board in March 2020, Terry Lillis retired 

in 2017 as Executive Vice President and 

CFO of Des Moines, Iowa-based Principal Financial 

Group, which offers insurance solutions and retirement 

and asset management services. He joined Principal 

in 1982 as an actuarial student and proceeded to hold 

several senior actuarial, risk management, and product 

pricing roles before being named CFO in 2008. In 2014, 

Lillis was named the Deloitte CFO of the Year. 

Kathleen M. Redgate, Director

Kathy Redgate was elected to the 

American Enterprise Board in March 

2020. She serves as Chief Operations 

Officer of Prosperity Life Insurance Group. Previously, 

she was Executive Vice President, Advisor to the CEO 

for Global Atlantic Financial Group LLC, a leading 

retirement and life insurance company. She joined 

Global Atlantic in 2006 and held the positions of Chief 

Operating Officer, Chief Administrative Officer, and 

Executive Committee member. During her tenure, 

she worked on several large acquisitions and helped 

significantly increase the company’s assets to more 

than $75 billion under management. 

Gary P. Scholten, Director

Elected to the American Enterprise 

Board in March 2022, Gary Scholten 

served as Chief Information Officer 

at Principal Financial Group for 18 years, with a total 

tenure of 40 years with the company before his 

retirement in 2020. Scholten stepped into the CIO role 

in 2002 after the company went public, focusing his 

responsibilities on IT governance, global sourcing and 

procurement, and IT strategy processes. As CIO and 

Chief Digital Officer, Scholten played a key leadership 

role in navigating Principal through a significant digital 

transformation effort. 

Thomas A. Swank, CFA, Director

Tom Swank is CEO and President of 

American Enterprise. He has served 

as a director since April 2015. Prior to 

joining American Enterprise, Swank served as President 

and CEO at Aegon Asset Management U.S., an asset 

management company with approximately $250 billion 

under management. Swank also served as President 

and CEO of Aegon’s Individual Savings and Retirement 

division, which markets mutual fund and annuity 

products nationally under the Transamerica brand. 
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such other rights as provided by law.
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James M. Whisler, Director

Jim Whisler was elected to the American 

Enterprise Board in March 2022. He 

most recently was a principal and health 

actuarial practice leader at Deloitte Consulting, LLP. 

Whisler spent over 30 years of his career (25 years as a 

principal) with Deloitte, one of the largest consultancies 

in the world. While there, Whisler led complex and 

beneficial projects for external clients, specializing 

within the health care space.

ANNUAL MEETING

Annual meeting of the members1

This year’s annual meeting will be held at 9 a.m. Central 

time on Tuesday, March 7, 2023, at our headquarters 

in Des Moines, Iowa. The only business on the agenda 

for this meeting is to elect directors, vote on proposed 

amendments to articles of incorporation, and to receive 

the annual report. Policyholders have been invited 

to attend and to vote in the election of directors, but 

participation is voluntary.

Voting procedures

At every annual meeting, each member who was a 

member of record on a date fixed by the board of 

directors shall have one vote upon any proposition 

coming before the meeting. The record date will not be 

more than 90 days prior to the annual meeting. Votes 

may be cast in person or by a ballot furnished by the 

Company, signed by the eligible voter, and mailed or 

personally delivered by the eligible voter to the principal 

office of the Company. To be counted, a ballot must 

include the policy or contract number or the billing 

number or numbers, be completed as prescribed in the 

instructions, and reach the principal office no later than 

the business day prior to the meeting at which it is to 

be voted.

About American Enterprise Group

American Enterprise Group, Inc., is a holding company 

within the American Enterprise Mutual Holding 

Company system. We serve our customers through  

the following family of insurance companies:

• American Republic® Insurance Company

• American Republic® Corp Insurance Company

• Great Western Insurance Company

• Medico® Insurance Company

• Medico® Corp Life Insurance Company

• Medico® Life and Health Insurance Company
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