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American Enterprise makes a difference
in our customers’ lives because we have:
• Products that help customers live
better lives and feel more confident
and financially secure
• A platform that allows us to work with
customers the way they want to do business
• People who know our customers and are
relentless in working to make each one feel
valued and appreciated
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Positioned
for the Future
A Message from the
President and CEO

This year proved to be another busy

yet exciting and financially strong year
for American Enterprise. Thanks to our
talented and dedicated team, we successfully
executed our strategic priorities, expanded
our footprint through an acquisition, and
remained steadfast in delivering quality
products and outstanding service to you,
our customer.
Here for You
As I reflect on the past year, a common theme
throughout all that we’ve accomplished is our
mission to create solutions to help you secure your
financial future. We’re in a “people helping people”
business, and we want you to trust and have
confidence that we will always be here when you
need us most. While growth, industry regulations,
and technological advancements may alter how we
do business, one thing remains constant — we are
here to serve you.
Product Diversification
In January 2018, American Enterprise acquired
Great Western Insurance Company (GWIC) into
our family of companies. Based in Ogden, Utah,
GWIC is a leader in the Preneed industry and a
Final Expense insurer. Together, we have a more
diversified product mix to offer you a greater
solution set.

Continued on the next page.
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Stable, Strong, and Growing
American Enterprise has a long-standing
history of financial strength, stability, and
resources to facilitate significant growth.
Because of our strong financial foundation,
you can rest assured that we will fulfill our
promise to always be here for you. In April
2018, we were honored to continue to have
A.M. Best, the industry’s premier rating
organization, recognize all of our insurance
subsidiaries as a top-tier, excellent-level
provider of financial strength. We were
especially pleased with how quickly A.M.
Best issued the rating upgrade for GWIC
from B++ (Good) to A- (Excellent), evidence
of our strong financial performance
and capitalization, diverse distribution
channels, and validation of our strength
in the marketplace.
Enhancing Your Experience
We made good on our promise to invest
in enhancing the customer experience
throughout 2018 to better engage with
you and allow you to connect with us
the way you choose. Our digital team
has continued to innovate and expand
our online presence with you in mind.
Over the last year, we deployed additional
features and enhancements to our
customer portal, allowing you to manage
your policy in an easy and convenient way.
We also updated four of our organization’s
websites to provide you with resources and
tools to help you make better decisions,
enabling you to live a better, healthier,
and wealthier life.
Transformation through Innovation
To be well-positioned for the future,
we must continue to look for ways to
combine human dedication and digital
capabilities that deliver value for you. In
2018, American Enterprise launched AE
Ventures to drive innovation and to help us
think differently in order to transform our
business. The primary focus of AE Ventures
is to capitalize on strategic, growth-oriented
innovation in order to better meet changing
consumer expectations and adoption of
rapidly advancing technologies.

ensure we are strategically positioned for
the future. In October 2018, we announced
our plans to align our organization into
business units for Life, Health, and Agency
Sales with a shared services approach
beginning in 2019. This structure will
allow us to leverage expertise to better
manage and grow our product lines and
drive better solutions for you and results
for our company. We have a tremendous
amount of talented people throughout our
organization, and this strategic alignment
places our people in roles where they can
be of most value to transform our business
while ensuring we stay customer focused.
Looking Ahead
As we move into 2019, the American
Enterprise team remains aligned by
the same common vision to help our
customers with our core values at the
heart of everything we do:
1. Staying customer focused
and market driven
2. Seeking continuous improvement
3. Acting with integrity in all we do
4. Creating a positive work environment
5. Being results driven
6. Working together as a team
On behalf of the American Enterprise
team, thank you for allowing us to serve
your insurance needs. I am excited about
our future and am confident we are wellpositioned to provide solutions that protect
your health, happiness, and the financial
security of your entire family for many
years to come.
Sincerely,

Tom Swank
President and CEO

Strategic Alignment
Our increased size and scale from acquiring
GWIC provided an opportunity for us to
reshape our organizational structure to
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2018 Year at a Glance

A.M. Best Rating
(EXCELLENT)

Total Assets
$2.5 BILLION

Affirmed April 2018

Total Capital and Surplus
$651 MILLION

Total
Policies
688,850

Premium Revenue
$667 MILLION

Benefits and Claims Paid
$540 MILLION
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Creating Solutions to Help Secure Financial Futures
American Enterprise has been securing the financial futures of the people we serve since 1929. We

focus on our customers’ personal financial planning pyramid to determine the solutions we can provide
to protect their health, wealth, and happiness. Through our family of companies, we offer the following
health and life insurance products:
Medicare Supplement
Designed to help fill the gaps of
costs not covered by Medicare by
paying for out-of-pocket expenses
such as coinsurance, copayments,
and deductibles.
Hospital Indemnity
Pays a predetermined benefit
amount per day for each hospital
confinement to help minimize the
financial burden of an extended
hospital stay.
Dental, Vision, and Hearing
Flexible options from
simple dental-only plans to
comprehensive dental protection

with hearing and vision benefits to
help supplement costs not covered
by Medicare.
Short-Term Care
Helps cover expenses related to
unexpected injury or illness while
recovering in a nursing or assisted
living facility, as well as expenses
related to home health care, adult
daycare, or hospice care.
First Diagnosis Cancer
Provides a one-time cash payment
benefit to help offset the financial
strain of a pathological diagnosis
of internal cancer or malignant
melanoma.

Preneed
Used to fund a preplanned funeral
service agreement with a funeral
home paid in one installment
or through monthly premiums.
Helps alleviate the financial burden
and minimizes difficult decisions
families must make.
Final Expense
Provides family members with
financial assistance for funeral
costs and other expenses such
as unpaid debts and medical bills.
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Reaching 0ur
Customers
American Enterprise has four

diverse distribution channels that
allow specialized approaches to
meet the needs of our customers.
American Republic Insurance Services
Life and Health insurance planning
specialists who work face-to-face with
customers to serve the needs of the market
through advice, services, and products.
Americare Group
Licensed representatives who work with
customers over the telephone and internet
to assist them in finding and purchasing
products that best fit their needs.
Great Western Insurance Company
Funeral home partners and agents work
directly with customers to assist them
with their Preneed and Final Expense
insurance solutions.
Medico
More than 20,000 independent brokers
and agents who present our Health
product solutions to their customers.
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CUSTOMERS BY STATE

0%-1%

2%-3%

4%-5%

≥ 6%

CUSTOMERS BY AGE
39.6%

40%

35%

30%
26.0%

25%
20.7%

20%

15%

10%

8.2%

5%

3.7%
2.0%

0%

≤ 39

40-49

50-59

60-69

70-79

≥ 80

Age
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Enhancing the Digital
Customer Experience
To support our core value of staying customer

focused and market driven, American Enterprise
further enhanced our digital customer experience
in 2018. The long-term focus and road map of our
digital customer experience was first developed
in 2017, when American Enterprise launched
a customer portal to allow customers access
to their policy information online. In 2018, we
released additional customer portal functionality
and relaunched four consumer-facing websites
to provide a better digital experience for our
customers and potential customers.
Updated Websites
As part of enhancing the digital customer experience,
we relaunched four websites in 2018. Each website was
redesigned with our customers in mind and features
a modernized look and feel, responsive design, and
educational content.
americanenterprise.com
Learn about our family of companies and career
opportunities at American Enterprise.
gomedico.com
Learn about our Health products, read articles about
financial planning and healthy living, review frequently
asked questions and Health insurance glossary terms,
or log in to access your Medico policy information.
gwic.com
Learn about our Life products, read articles about
funeral planning and grief support, review Life insurance
glossary terms, or log in to access your GWIC Final Expense
policy information.
americanrepublic.com
Download policyholder forms, review frequently
asked questions, or log in to access your American
Republic policy information.
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Customer Portal

After launching our customer portal in October 2017,

American Enterprise’s digital team added features in
2018 to further enhance the digital customer experience.
The customer portal allows customers to safely and
conveniently manage their insurance policy online with
24/7 access to policy information, including the ability to:
•

Check claim status

•

View payment history

•

View and print Explanations of Benefits
and a proof of insurance letter

•

Order a replacement ID card

•

Submit forms, such as a W-9
and a HIPAA authorization

•

Make a one-time credit card payment

Customers can register for a customer portal account
by going to one of our websites — gomedico.com,
americanrepublic.com, or gwic.com — and clicking
on “Member Login” on the top right side of the page.
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“

AE Ventures’ primary focus is to create a
balanced portfolio of investments across our
Health and Life product business lines with the
dual purpose of creating more solutions for our
customers and solving near and long-term
business challenges.

”

Tom Swank
Pr esid ent and C EO

12

Innovations
to Drive Value
AE Ventures is a venture capital company

created by American Enterprise. Under the
leadership of Dave Keith, Executive Vice
President and Chief Operating Officer at
American Enterprise, AE Ventures’ primary
purpose is to use innovation to generate
business value across three activities:
1.

Capital Investments: Adjacent to the
Life and Health product lines that are
strategic partnerships.

2.

Pilots: Test and learn with new and
emerging technology start-ups to
determine product fit and accelerate our
learnings. The main objective is to improve
on core competencies in technology
automation, process improvements,
and operating efficiencies.

3.

Incubation of New Business Ideas:
Exploration of new market opportunities
that are not currently offered in the market
at the intersection of customer desirability,
market viability, and technical feasibility.

Bridging the AE Ventures vision — to use
innovation to generate business value — with
American Enterprise’s mission — to help our
customers secure their financial futures — is key
to advancing our corporate goals. The primary
focus of AE Ventures is to capitalize on strategic,
growth-oriented innovation to better meet changing
consumer expectations and adoption of rapidly
advancing technologies.
Through AE Ventures we are able to utilize a
platform to vet, incubate, and develop opportunities
that create value for American Enterprise and our
customers. In the beginning of our innovation
efforts, the focus will be on learning with the
objective of developing key performance indicators
such as efficiencies gained, additional revenue,
cost savings, improved customer satisfaction, and
overall financial return on the investments made.
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2018 Balance Sheet
(Unaudited/$ in millions)
ADMITTED ASSETS

2017

2018*

$799.9

$2,023.5

$0.0

$0.5

Common Stock, at fair value

$36.7

$37.9

Mortgage Loans

$88.3

$235.2

$8.1

$7.8

$32.6

$31.7

$5.3

$33.5

$30.2

$47.6

$1.0

$0.0

$1,002.1

$2,417.7

Electronic Data Processing Equipment

$0.8

$0.9

Premiums Deferred and Uncollected

$1.7

$18.5

Investment Income Due and Accrued

$7.4

$21.6

Federal Income Tax Recoverable

$4.0

$14.3

Amounts Recoverable from Reinsurers

$6.8

$6.2

Deferred Income Tax Asset

$15.4

$16.3

Other Admitted Assets

$28.1

$29.9

$0.8

$0.7

$1,067.1

$2,526.0

$122.3

$1,283.5

Accident and Health Policy Reserves

$67.2

$76.3

Claim Reserves

$37.9

$45.1

Liability for Deposit-Type Contracts

$58.8

$314.0

Premium Deposit Funds and Other

$28.5

$28.3

Amounts Payable on Reinsurance

$11.1

$9.2

Interest Maintenance Reserve

$4.5

$24.5

Asset Valuation Reserve

$9.0

$28.1

$17.0

$15.1

$100.0

$50.3

$0.8

$0.7

$457.0

$1,875.2

$610.1

$650.9

$1,067.1

$2,526.0

Cash and Invested Assets
Bonds
Preferred Stocks

Policy Loans
Real Estate
Other Invested Assets
Cash and Short-Term Investments
Receivables for Securities
Total Cash and Invested Assets

Separate Account Assets
Total Admitted Assets

LIABILITIES, CAPITAL, AND SURPLUS
Liabilities
Life and Annuity Policy Reserves

Liability for Pension
Other Liabilities
Separate Account Liabilities
Total Liabilities
Capital and Surplus
Total Capital and Surplus
Total Liabilities, Capital, and Surplus
*First
14 year to include GWIC

2018 Product Mix
NET EARNED PREMIUMS BY PRODUCT

NET EARNED PREMIUMS BY YEAR
$700 M

53.6% Medicare
Supplement

$600 M
$500 M

30.6% Preneed

$300 M

5.8% Dental

$200 M

3.9% All Other Life
and Annuity

$100 M
$0 M

INCOME STATEMENT

$443

$393

$400 M

6.1% All Other
Health

Financial Highlights

$667

$300

2014

$330

2015

2016

2017

2018*

($ in millions)
2014

2015

2016

2017

2018*

Total Revenue

$357

$385

$448

$496

$779

Total Benefits and Aggregate Reserve

$204

$232

$270

$310

$540

Expenses

$106

$122

$138

$154

$206

Pretax Operating Income

$47

$30

$41

$32

$34

Net Income

$34

$26

$36

$27

$30

Total Cash and Investments

$884

$893

$979

$1,002

$2,418

Total Assets

$958

$961

$1,060

$1,067

$2,526

Net Policy Reserves — Life

$138

$132

$128

$122

$1,284

$66

$65

$65

$67

$76

Total Liabilities

$358

$351

$407

$457

$1,875

Capital and Surplus

$599

$610

$652

$610

$651

62.6%

63.5%

61.6%

57.2%

25.8%

68.1%

70.4%

68.7%

70.1%

81.1%

9.8%

11.9%

14.0%

14.2%

14.3%

Expense Ratio (Premiums)

17.5%

17.7%

15.7%

14.0%

12.3%

Return on Average Surplus

5.9%

4.3%

5.8%

4.2%

4.8%

BALANCE SHEET

Net Policy Reserves — Accident and Health

Capital and Surplus/Assets (%)

OPERATING RATIOS (%)
Benefit Ratio (Premiums)
Commission Ratio

*First year to include GWIC
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2018 Statement of Operations
(Unaudited/$ in millions)

2017

2018*

$442.5

$666.7

Net Investment Income

$34.2

$93.9

Commissions and Expense Allowance on Reinsurance Ceded

$10.1

$8.7

$9.0

$10.1

$495.8

$779.4

$292.9

$307.6

$17.0

$145.9

$0.2

$3.4

Net Transfers from Separate Account

$(0.1)

$(0.1)

Increase (Decrease) in Policy Reserves

$(1.4)

$75.9

$1.5

$7.7

$310.1

$540.4

$66.7

$99.6

$9.9

$2.4

General Insurance Expenses

$65.5

$86.0

Insurance Taxes, Licenses, and Fees

$11.7

$17.5

Total Insurance Expenses

$153.8

$205.5

Total Benefits and Expenses

$463.9

$745.9

$31.9

$33.5

$1.6

$1.5

Gain from operations before Federal income tax expense and net realized
capital gains (losses)

$30.2

$32.0

Federal income tax expense

$14.7

$3.0

Net gain from operations before net realized capital losses

$15.6

$29.0

Net realized capital gains (losses)

$11.1

$1.0

Net Income

$26.7

$30.0

PREMIUMS AND OTHER REVENUE
Premium and Annuity Considerations for Life, Accident, and Health

Miscellaneous Income
Total Premiums and Other Revenue

BENEFITS AND EXPENSES
Benefits Paid or Provided
Accident, Health, and Disability Benefits
Death and Surrender Benefits
Annuity Benefits

Other
Total Benefits Paid or Provided
Insurance Expenses
Commissions
Commissions and Expense Allowances on Reinsurance Assumed

NET INCOME
Gain from operations before dividend to policyholders, Federal income
tax expense, and net realized capital gains (losses)
Dividends to policyholders

*First year to include GWIC
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High Quality Investments
CREDIT RATING CHART
44.1% BBB+, BBB, BBB-

6.4% AA+, AA, AA-

29.5% A+, A, A-

2.0% Below Investment Grade

18.1% AAA

ASSET ALLOCATION
83.7% Fixed Maturity

1.6% Equities

9.7% Commercial
Mortgage Loans

1.3% Real Estate

3.7% Other Assets

FIXED INCOME PORTFOLIO PERFORMANCE
6.7%

7%

6.5%

5.8%

6%
5%

4.3%

4.1%

4%

3.4%

3.3%

3%
2%

0.9%

1%

5.7%

0.8%

0.7%

0.8%

0.8%

0%
-1%
-2%

-1.8%
-2.7%

1 Year

3 Year
Gross Performance

5 Year
Custom Benchmark

10 Year

Since Inception

Net Performance
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Serving Our Communities
At American Enterprise, we believe we have the power to

bring positive, measurable change to our organization and
the communities in which we operate through our community
involvement efforts. Through our products and services, financial
support, and civic involvement and volunteerism, we play an active
role in making our communities better places to live and work.
When it comes to community giving, we provide financial assistance through
charitable contributions, sponsorships, and in-kind donations. In 2018, we
donated over $240,000 to more than 42 organizations in our Des Moines,
Iowa, Ogden, Utah, and Omaha, Nebraska, communities.
We also encourage our employees to volunteer their time and talents
to worthy causes in our communities that are important to them. Fulltime employees are provided with 16 hours of paid-time-off and parttime employees with 8 hours for participating in community volunteer
opportunities of their choice.
Celebrating a 50-year Partnership
American Enterprise celebrated its 50-year partnership with Callanan Middle
School in Des Moines, Iowa, in 2018. In honor of this milestone anniversary,
we hosted a picnic for more than 640 students.
Back in the late 1960s, it was common for businesses in downtown
Des Moines to partner with local schools as a way to support and give
back to their communities. Not so common were the continuation of those
partnerships — something Callanan and American Enterprise have continued
to do for 50 years.
Since beginning its business-school partnership with Callanan in 1968,
American Enterprise has provided support to the school in a variety of
ways. Employees have helped students plant trees, assisted with field
days, provided school supplies, gifted essentials to families, and for the past
18 years, mentored students. American Enterprise has also provided financial
support for students to attend live artistic performances, artists-in-residence,
museum visits, school supplies, and library books. A lot can change over
50 years, and the American Enterprise and Callanan partnership has evolved
to continue to meet the needs of the students.
Meals from the Heartland
As part of American Enterprise’s annual United Way campaign, we
partnered with Meals from the Heartland to hold an onsite meal packaging
event at our corporate headquarters in Des Moines, Iowa. Meals from the
Heartland is a nonprofit organization made up of volunteers from businesses,
schools, churches, community organizations, and beyond who package meals
for delivery to malnourished people locally, across the United States, and
around the world.
More than 150 employees participated in the fight against hunger
and packaged 20,950 meals, surpassing our goal of 20,000 meals.
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Board of Directors
Michael E. Abbott

Russell C. Davis

Craig W.
Bainbridge, MD

John L. Maginn

Joseph E. Blair, Jr.
Donna J. Blank

Thomas A. Swank
James A. Walker

Kathryn M. Collins

Annual Meeting of the Members1
The annual meeting of American Enterprise Mutual
Holding Company (the “Company”) is held each
year at 9 a.m. on the first Tuesday in March. At the
annual meeting, members elect the Company’s
directors and transact any other business properly
coming before the annual meeting. The next annual
meeting is scheduled for Tuesday, March 5, 2019.
The annual meeting is held at the principal office
of the Company, which is located at 601 Sixth Ave.
in Des Moines, Iowa.
Voting Procedures

At every annual meeting, each member who was a

member of record on a date fixed by the Board of
Directors shall have one vote upon any proposition
coming before the meeting. The record date will
not be more than 90 days prior to the annual
meeting. Votes may be cast in person or by a ballot
furnished by the Company, signed by the eligible
voter, and mailed or personally delivered by the
eligible voter to the principal office of the Company.
To be counted, a ballot must include the policy or
contract number or the billing number or numbers,
be completed as prescribed in the instructions, and
reach the principal office no later than the business
day prior to the meeting at which it is to be voted.

1. Policyholders of American Republic Insurance
Company, American Republic Corp Insurance
Company, Medico Insurance Company, Medico Corp
Life Insurance Company, and Medico Life and Health
Insurance Company are members of American
Enterprise Mutual Holding Company (the “Company”).
As a member of the Company, the membership
interests include the right to vote at an annual or
special meeting of the Company for the election of
directors and on any proposition submitted to a
vote of the members, as provided by the Articles of
Incorporation and the Bylaws of the Company, and
such other rights as provided by law.
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American Enterprise Group, Inc., is a holding
company in the American Enterprise Mutual
Holding Company system. We serve our
customers through the following family
of insurance companies:
American Republic Insurance Company
American Republic Corp Insurance Company
Great Western Insurance Company
Medico Insurance Company
Medico Corp Life Insurance Company
Medico Life and Health Insurance Company

601 Sixth Ave.
Des Moines, IA 50309

